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The Roosevelt Hotel in NYC to offer ICE Mobile
guest-service functionality
May 14, 2010

ast and the only
in New York City to offer ICE Mobile, the latest phase of guest service functionality unveiled by Int
Customer Experience (ICE). An innovative guest service solution and part of the most robust guest service technology
for 2010, ICE Mobile officially launches today at the legendary Midtown Manhattan hotel.

Transcending conventional information tools to include full interactivity with all key areas on and off the property,
iPhone users directly download the cutting edge ICE Mobile application through the app store free of charge before
stepping foot in the legendary lobby. Customized specifically for The Roosevelt Hotel, the ICE Mobile application allows
the property to offer its guests personalized assistance prior to and during their stay. From ordering room service and
housekeeping requests, to making dinner reservations downstairs or scheduling a night on the town with car service,
ICE Mobile has all the elements needed for a relaxing evening in or an adventurous night out in the Big Apple.

nly allow the hotel to
more easily market our amenities to guests, but will enhance our ability to provide the most complete and best possible

n the outside
world and the needs of the everyday traveler, and allows users to customize their language preference so all guests
benefit from this technology, no matter what country they call home. The revolutionary in-room solution and back-end
monitoring system also organizes, tracks and measures all hotel activity at the touch of a screen.

For more information, call The Roosevelt Hotel toll free at 888-TEDDY-NY or visit the revamped site at
www.theroosevelthotel.com <http://www.theroosevelthotel.com> . For a live demo and more information o
ICE Mobile, visit www.intelityice.com
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